


Tailor-made solutions for
your insurance and retirement
savings needs...

Desjardins Financial Security Products and services for individuals and

provides customized solutions self-employed workers

to meet the retirement savings,

annuity, and life and health Desjardins Financial Security offers three standard life insurance products, whole life,

term and universal life insurance, which include add-on coverage options that enable

insurance needs of individuals . ; ;
! policyholders to design their own safety net.

self-employed workers, groups

and businesses—as well as At the vanguard of health insurance development and marketing, we also provide
a broad spectrum of 24/7 a full range of related products, including critical illness insurance with exclusive
telephone assistance services coverage for the serious complications caused by four infectious diseases—i.e.,

West Nile virus, Lyme disease, E. coli infection and necrotizing fasciitis (flesh-eating
bacterial infection)—as well as long-term healthcare, an innovative solution aimed
at protecting the savings of individuals who have lost mobility. Other types of
coverage, such as complementary healthcare, short- or long-term disability, accident,
dental care and vision care insurance, are also available.

To help Canadians save for their retirement through RRSPs and tax-free savings
accounts (TFSAs), Desjardins Financial Security offers an array of highly effective
investment vehicles, including guaranteed-return investments, guaranteed market-
linked investments, and guaranteed investment funds. When sold by insurance
companies, these products differ from similar vehicles on the market because they
offer a capital guarantee at maturity and at death. We also offer mutual funds
through SFL Investments.
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When the time comes to convert a
registered retirement savings plan or
locked-in retirement account, annuitants
can use one of our registered retirement
income funds or life income funds to
generate an additional income stream,
ensuring the balance of their savings
continues to grow tax free. They can
also choose to take out a life annuity

or annuity certain (only insurance
companies can offer life annuities).
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Products and services for companies and organizations

Desjardins Financial Security offers group insurance and retirement savings services
to companies, associations, unions and other groups. All our plans are recognized for
their quality, flexibility and adaptability to the unique needs of each group, as well as
the personalized service we give clients and policyholders and the technological
solutions that simplify their administration.

We sell group life, accident, short- and long-term disability, prescription-drug,
complementary healthcare, dental and vision care, and travel insurance contracts. Our
complete range of group retirement savings products includes group RRSPs, defined
contribution pension plans, simplified pension plans and tax-free savings accounts
(TFSAs). In addition, we offer deferred profit sharing plans, individual pension plans
(designed specifically for senior executives and shareholders), and fund management
services. To meet the specific needs of companies and their employees, these plans
may comprise non-registered components. We also offer an extensive line of
investment options.

Specialized services for deposit institutions
and cooperatives

We provide complementary individual and group products to the clients, employees
and officers of a broad cross-section of deposit institutions and cooperatives. Caisses,
credit unions and other deposit institutions can offer their clients Desjardins Financial
Security's Loan Insurance (life and disability) and Savings-Life Insurance. We are
pioneers in AssurFinance and have been providing these products to Desjardins
caisse members for over 50 years!

Farm, savings and loan cooperatives, as well as consumer and retail merchant
cooperatives, among others, are also able to offer our group insurance and
retirement savings products and services to their employees and officers.
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...Available through
multiple distribution
channels

Anticipating the needs of our clients means delivering what they
need, as individuals, self-employed workers, small to mid-size
businesses, or large corporations and organizations.

Individuals and self-employed workers

For consumers who trust their financial institution to give them personalized
service, we suggest a blended solution: complementary life and health insurance
products offered by their caisse or financial institution advisor, together with
products and services available from financial security advisors assigned to the
Desjardins caisses.

Clients who prefer to do business with a representative who has access to the
products and services of a variety of insurance and mutual fund companies can
speak to the associate representatives, financial security advisors, life insurance
representatives, financial planners and group plan representatives in our SFL,
Desjardins Financial Security Independent Network, and Desjardins Financial
Security Investments Inc. financial centres or contact any of our affiliated
representatives across Canada.

Consumers who would rather obtain information on financial products and
services directly, and then purchase these products and services themselves,
can visit our website at www.desjardinsfinancialsecurity.com. Some of our
products can also be purchased from our Direct Distribution Centre.

Groups

Keeping pace with the needs of businesses and organizations is also a top priority
for Desjardins Financial Security. Across Canada, we offer products and services
to groups referred to us by group insurance representatives or brokers, consulting
actuaries, and Desjardins Business Centres. We have sales offices in major
Canadian cities to make our products and services as accessible as possible.

09



A safety net and
help from competent

and dedicated
employees...

At Desjardins Financial Security, the customer always comes first.

We know that life and health insurance and saving for retirement are
complex matters that require expert advice. That's why, we're there
to provide our clients with the guidance they need.

Our clients can count on us for the duration! We give them as much information
as possible, so they can make informed decisions as to which products and services
meet their specific needs and goals. We then provide ongoing follow-up to ensure
that those products and services continue to meet their changing needs and
situation. We deliver efficient, equitable and understanding service intended

to more than meet their expectations.

We encourage innovation and efficiency. That's why we make every effort to create a
work environment that fosters the professional development of our 3,800 employees.
We invest 3.6% of our payroll to ensure they have the tools and knowledge they
need to serve our clients and partners effectively, by offering continuing education
and training sessions. We also support our employees’ endeavours to further their
careers by continuing their education.




and the support
of our partners

At Desjardins Financial Security, we work closely with associates,
affiliates, group plan brokers, consulting actuaries, and advisors
in the Desjardins caisses and other financial institutions. As trust
and integrity are the foundation of mutual respect, we make
clear, straightforward commitments to our partners, as we do
to our clients, employees and shareholder.

In addition to a very competitive compensation package, we offer all these
partners our expertise as a life and health insurer and manufacturer of
innovative products and services. Our product and service specialists (sales
advisors, Customer Contact Centre staff) are also available to provide support
and help them serve their clients more effectively. By providing a climate that
encourages professional development, we help enhance their expertise in

the area of financial security. We have also developed various technological
solutions that provide our partners with support vital to their daily activities
and our clients with the tools they need to plan their financial security

more effectively.

For representatives wishing to establish a closer partnership with us, our
financial centres can be an extremely attractive option. We also provide
specific start-up programs.
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We are there

To ensure your financial security

Desjardins Financial Security

Head Office

200, rue des Commandeurs

Lévis (Québec)
G6V 6R2
418-838-7800
1-877-828-7800

Regional Offices

ATLANTIC CANADA

Halifax/Darthmouth

99 Wyse Road, Suite 1400
Dartmouth, Nova Scotia
B3A 4S5

902-466-8881

Corner Brook
Corner Brook Plaza
44 Maple Road, Unit 0315

Montréal

1, complexe Desjardins
Tour Sud, 21¢ étage
Montréal (Québec)
H5B 1E2
514-350-8700
1-877-750-8700

QUEBEC

Lévis

Complexe Maurice-Tanguay
5790, boul. Etienne-Dallaire
Bureau 203

Lévis (Québec)

G6V 8V6

418-838-7800

Montréal

Québec

1150, rue de Claire-Fontaine

Québec (Québec)
G1R 5G4
418-647-5000
1-888-893-1833

ONTARIO

Ottawa

14 Chamberlain Avenue
Suite 201

Ottawa, Ontario K1S 1V9
613-224-3121

Toronto
95 St. Clair Avenue West
Toronto, Ontario

Toronto

95 St. Clair Avenue West
Toronto, Ontario

M4V 1N7
416-926-2700
1-877-906-5551

WESTERN CANADA
Winnipeg

363 Broadway

Suite 1405
Winnipeg, Manitoba
R3C 3N9
204-989-4350

Calgary
Bow Valley Square 1

Corner Brook 2, complexe Desjardins M4V 1N7 202 - 6th Avenue S. W.

Newfoundland and Labrador Bureau 2301 416-926-2662 Suite 560

A2H 618 Montréal (Québec) Calgary, Alberta

709-639-4208 H5B 1E2 T2P 2R9
514-285-7880 403-216-5800

St. John's 1-800-363-3072

Village Shopping Centre Vancouver

430 Topsail Road 401 West Georgia Street

St. John's Suite 1050

Newfoundland and Labrador Vancouver

ATE 4N1 British Columbia

709-747-8473 V6B 5A1

604-718-4410

Our Subsidiaries

Desjardins Financial Security
Investments Inc.

1150, rue de Claire-Fontaine
Québec (Québec) G1R 5G4
418-647-5070
1-866-647-5070

Sigma Assistel inc.

1100, boul. René-Lévesque Ouest, 15¢ étage
Montréal (Québec) H3B 4N4

514-875-9170

1-800-465-6390

For the contact information of our financial centres, call 1-800-463-7870,
or visit our website www.desjardinsfinancialsecurity.com.

Our Internet Links

Desjardins Financial Security: www.desjardinsfinancialsecurity.com

SFL: www.sfl.qc.ca
SFL Investments: www.sfl.qc.ca

Desjardins Financial Security

Independent Network: www.dfsin.ca

Desjardins Financial Security

Investments Inc. www.dfsinvestments.ca

Sigma Assistel: www.assistel.com

Desjardins Group: www.desjardins.com
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Published by Public Affairs and Communications
March 2009

For more information, visit our website or contact Communications.

This brochure and other publications may be viewed on the Company’s website.
Copies may also be ordered in writing or by phone, email or fax.

Communications Department
Desjardins Financial Security
200, rue des Commandeurs
Lévis (Québec) G6V 6R2

Phone: 418-838-7800, extension 7447 or 1-877-828-7800, extension 7447
Fax: 418-833-5985 or 1-877-833-5985

Email: info@desjardinsfinancialsecurity.com

Website: www.desjardinsfinancialsecurity.com/ourcompany

Version francaise

Cette brochure et d'autres publications peuvent
étre consultées sur le site Internet de la Compagnie
ou commandées par écrit, téléphone, télécopie

ou courriel.

Direction principale Communications
Desjardins Sécurité financiere

200, rue des Commandeurs

Lévis (Québec) G6V 6R2

Téléphone: 418 838-7800, poste 7447
1 877 828-7800, poste 7447

Télécopieur: 418 833-5985
Courriel: info@desjardinssecuritefinanciere.com

Site Internet: www.desjardinssecuritefinanciere.com/
lacompagnie



| VANCOUVER
| CALGARY

| WINNIPEG

| TORONTO

| OTTAWA

| MONTREAL

| QUEBEC

| LEVIS

| HALIFAX

| ST. JOHN'S

Desjardins
Financial Security®

Money working for people

As the life and health insurance arm of Desjardins Group, the largest
cooperative financial group in Canada, Desjardins Financial Security Life
Assurance Company helps more than five million Canadians prepare
for life's unexpected events and plan a financially secure retirement,

by offering them tailor-made combinations of life and health insurance
coverages and innovative savings solutions. With its holistic approach
to meeting clients’ needs, Desjardins Financial Security provides an
important safety net for illness and life’s other unexpected events,

and helps Canadians make their retirement dreams come true.

desjardinsfinancialsecurity.com

® Registered trademark owned by Desjardins Financial Security

Committed to sustainable development, Desjardins Group favours the use of paper that is
manufactured in Canada in accordance with recognized environmental standards.
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